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Abstract (for dissemination) The basic software for delivering existing content and providing
forums and ask-the-expert areas has been developed and put
up as a running service. We have intentionally not yet tried to
achieve any users outside of the project, yet. This is not
planned until in month 12.

This deliverable is mainly a software and services delivery.
This report gives an overview of the service and its status.
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2 Executive summary
The main software facilities to be provided in the KOM2002 projects are multi-lingual
forums and ask-the-expert areas, groupware for content development, natural-language
question-answering service and subject tree service. All these services are now running,
albeit not in all respects yet with full functionality.

The software can be accessed at     http://web4health.info/   . We do not, however, attempt to
get external users yet, and all the pages are marked with robots exclusion tags to stop
web crawlers (like Google, Alta Vista, etc.) to index them.

3 Main Website
The main website has been running for several months at      http://web4health.info/   . At
present it contains only information in English and Swedish. The main entry page looks
like this in English at present:

(The layout of this page will be revised before production usage starts.)
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4 Multi-Lingual Forums
The multi-lingual forum service provides forums, in which each message can be
provided in multiple languages. Each user provides a list of preferred languages. If a
message is available in more than one language, the version in the preferred language
for each user is shown to this user. Messages and translations of them can also be
revised, and normally the latest version is shown.

As an example, below is shown a message which is available in two languages, English
and Swedish:

The picture shows the English version, but by clicking on the link     Swedish    , a user can
view the Swedish-language version of this message. By clicking on Translate or modify
message, a user can enter or correct a translation of a message to a new or existing
language.

5 Ask-The-Expert Areas
The ask-the-expert software is running, except that tools for anonymous user
registration are not working yet. Here is an example of a question with an expert
answer:
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I have an important question.

How do you know if you have bulimia?

Almost everyone I know complain that I am too thin and ought to eat more, even
my own parents.

But I do not feel thin, rather the reverse. If I eat much one day, I have to exercise
like mad, or I get a lot of anxiety and have to eat less the next day.

It sounds as if you have an eating disorder. Please tell me how tall you are, and
what your weight is.

My weight is 55 kilo, and I am 174 cm tall.

That is a little too low. The normal weight for that height is between 60 and 75 kilo.
It is important that you do not reduce your weight even more.

6 Content Production System
The content-production system is running, see attachment A and B to this deliverable
for more details.
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7 Natural-Language Question-Answering
System

The top half of the picture on page 3 above gives access to the natural-language
question-answering system. The lower half contains the subject tree. At present most of
the content we have available is on eating disorders, since several partners had
information in this area ready before the project started. If you write for example the
question “How do I stop eating too much?” in the question area above and push the
Submit question button, you will get the following answer:

In this answer, item 3 and 6 contains reasonable responses to the question. The
classification work is not yet ready, when the classification work is ready, we expect
much better answers. Only about one third of the English FAQs and two thirds of the
Swedish FAQs have yet been classified. With the same question as above, the Swedish,
more fully classified data base, returned good answers to the question as answer no 1, 3
and 4 in a list of 4 matching answers found.

8 Subject Tree
The subject tree at present covers in English the current text content, which is mainly
information about eating disorders at this time.

Below is one example of one of the subject tree pages in the present data base:
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