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 KOM 2000 introduction

What is it?
KOM 2000 is a groupware system.

Who made it?
KOM 2000 was developed by the Department of Computer and Systems Sciences in the KTH Technical University of Stockholm, Sweden.

What is it based on?
KOM 2000 is based on the results of the EU project Web4Groups, which ended in February 1998. KOM 2000 has been further developed partly within the EU projects Senior Online and SELECT.

1. KOM 2000 functionality

Function
Description
Funding

KOM 2000 server
The KOM 2000 server is written in Java under Unix.
DSV

Distributed
All KOM 2000 servers can communicate with each other, using a protocol which allows users of one server access to activities in all other servers. Replication is fully automatic, no manual action is needed to set up replication of new forums to all servers, where there are members of the forum.
DSV

User interface
KOM 2000 uses a web based user interface, so that users can access it using an ordinary web browser
DSV

Forums
Forums are non-simultaneous discussion groups. KOM 2000 provides various kinds of forums, such as open (to anyone, or to a specified group of people), closed (members must be added manually), and moderated.
DSV

Forum structure
Forums are organised in a hierarchical structure of folders and subforums. Access control is connected with this structure, a forum announced in a certain branch is only available to users with access rights to that branch.
DSV
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Joining forums
Users with access right to a forum can themselves subscribe to the forum. The organiser of a forum can add members to the forum.
DSV

Distance education
Special support for courses, with support for teachers and students and marking of student contributions.
NUTEK (Swedish funding agency)

Voting
Questions can be sent to users, and the responses collected and presented.
DSV

Chat
Same time textual discussions, what is written is stored in forums.
Senior Online

Message format
Messages are in HTML format, including attachments and in-line graphics. Users can write messages in either plain text or HTML format, and can upload pictures and attachments to be included in the message.
DSV

Multi-language
Contributions can be written in multiple languages, translations can be added later to already submitted contributions. A user can specify a personal list of preferred languages, and will read the contribution in the first language in this list, in which a translation is available.
DSV

Threads
Messages, which refer to other messages, form threads. Tools to access and scan threads are available.
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Multi-recipient
Messages can be sent at the same time to any number of forums, users and e-mail addresses.
DSV

E-mail interface
E-mail addresses can subscribe to forums, and will then get all the messages in these forums.

E-mail users can send messages to users and forums in KOM 2000.

Users of KOM 2000 can send messages to external e-mail addresses.

E-mail is formatted using the MIME and MHTML standards.
Senior Online, SELECT

E-mail notifications
A KOM 2000 can subscribe to regular e-mail messages, with a list of the new contributions to the forums, to which this user is subscrbed. One such message is sent at regular intervals, between 12 hours and 7 days, and if there is any news for this user.

Example of an e-mail notification:
DSV


Date: Sun, 25 Oct 1999 22:22:51 +0100

From: KOM 2000 admin 

To: jpalme@dsv.su.se

Subject: KOM 2000 news from w4g.dsv.su.se for user Jacob Palme

Tropical flowers
Red and green orchids, by Mary Smith Sun Oct 25 15:24:28 1999
Re: Red and green orchids, by Peter Valdenkleiter Sun Oct 25 15:35:14 1999
Cinderella effect, by Marie StClair Sun Oct 25 16:26:16 1999

Arctic flowers
Blue sinuses, by Mary Smith Sun Oct 25 12:24:28 1998
Re: Blue sinuses, by Peter Valdenkleiter Sun Oct 25 15:25:14 1999
Migration, by Marie StClair Sun Oct 25 17:26:16 1999

News control
The server knows which messages each user has seen, and marks new messages, and forums with new messages in them, with red flags in the user interface.

Users can easily obtain lists of forums with new messages and of the new messages in these forums.
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Security
Users are identified by login name and password. Keys are used between servers to ensure that outsiders cannot access restricted information.
DSV

Address book
A collection of names and e-mail addresses of forums and users of interest to a particular user.
DSV

2. Development of KOM 2000 for Senior Online

The following development of KOM 2000 has been done for Senior Online until August 1999:

(1) Addition of an e-mail facility with support for MIME and in-line pictures.

(2) Addition of news control facility.

(3) Addition of a chat facility.

(4) Specification of a new user interface, based on testing with elderly people in several stages. This new user interface is, when this is written (July 1999) specified but not yet implemented in KOM 2000.
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