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2 Executive summary

The main software facilities to be provided in the KOM 2002 projects are multi-lingual
forums and ask-the-expert areas, groupware for content development, natural-language
question-answering service and subject tree service. All these services are now running,
albeit not in all respects yet with full functionality.

The software can be accessed at http://web4health.info/. We do not, however, attempt to
get external users yet, and all the pages are marked with robots exclusion tags to stop
web crawlers (like Google, Alta Vista, etc.) to index them.

3 Main Website

The main website has been running for several months at http://web4health.info/. At
present it contains only information in English and Swedish. The main entry page looks
like thisin English at present:

Home MNews Links Tools Together Search MyArea Login/out Help

Questions

Answers Psychology Questions and Type your question and it will

FeEs be matched against our data
Answers base of answers.,
Write your question or describe your problem in one shart sentence: " more info
| Warning: Only 75 of the 180
SrrEme Submit question answers are at present searchable
with the question-answering If norne of the answers in our
system. data base helps you, you can

also send your question to an
expert for answering.

Set the query type: ‘® intelligent question-answering

O keyword-based search by any word

2 keyword-based search by all words

This is an experimental system, which is not in full operation. Only a limited set of texts to show the
structure is available and all texts have not yet been checked and approved. In particular, the

present data base only covers eating disorders. If you have comments or find something
incorrect,write to: cmc@dsy.su.se

A, Psychology Knowledge Base iz

Phobia Life and Relational Problems Therapy

Claustrophobia {fright of enclosed Loneliness « Workplace e Family e Behaviour  Cognitive e« Gestalt
spaces) « Agoraphobia (fright of open  Sexual problems e Shopping eHealthy e Freudian « Jungian «
spaces) « Treatment ... living ... Behaviour e Group ...
Anxiety Child Care Psychiatric Drugs

ADHD e Eating and food « Bedwetting e Anti-depressive, Sedatives,
Depl‘ession, Melancholy MNail biting Tranguializers, Anti-Psychotic
Bipolar {mano-depressive) Syndrome ... . i

Obesity, Overweight and
Borderline Personality Eating Disorders The Web4Health
Instahility e Lack of self-contral .., Obesity, Anorexia, Bulimia, Treatment Project

Overview « Facts e Aids e
Addiction and Substance Discussions/Forums e Experts e
Abuse Diagnostics e Bules e

Protecting your privacy ...

Alcohaolism e Drug addiction, Computer

addiction « Gambling addiction )
List of all answers

Physical Symptoms
Cronic pain « Tinnitus e Insomnia e
Sleep disorders ...

(The layout of this page will be revised before production usage starts.)
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4 Multi-Lingual Forums

The multi-lingual forum service provides forums, in which each message can be
provided in multiple languages. Each user provides alist of preferred languages. If a
message is available in more than one language, the version in the preferred language
for each user is shown to this user. Messages and trandlations of them can also be
revised, and normally the latest version is shown.

As an example, below is shown a message which is available in two languages, English
and Swedish:

MNews Al Farums Halp Laqgaout

— - Substance abuse and
CHIETIE “eating disorders

Discussion Farums
To: Genersl Discus=sion

Author: lacab Palma
Thread Messanes in thrsad:

915. Subsiance abuse and eating disorders , Jacoh
Palme , Thu 12 Dec 18220 2002

oenaral Discussion
bskance
xalting diso

£ Top

) ; Translate
Substance abuse and sating disorders Subtract oF modify

Fromn; lacoh Pabme *
Date: Thu, 17 Dec 2007 18:20:49 +0100  Eephy
Languaga: Bwedish (o ), English (o ) to  Personal Add Ehow

all  raphy Fecipients  History Wark

receivers message

Are there similaritiss betwesn substance zbuse and sating disorders? Have
they similar causes?

o are lopged in as lacb Paire
Todsu's dats: Tha, 17 De= 2007 18:271: 32 40100 Lemn]

The picture shows the English version, but by clicking on the link Swedish, a user can
view the Swedish-language version of this message. By clicking on Translate or modify
message, a user can enter or correct a translation of a message to anew or existing
language.

5 Ask-The-Expert Areas

The ask-the-expert software is running, except that tools for anonymous user
registration are not working yet. Here is an example of a question with an expert
answer:
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RiBiwE Priwale Help L

“Bulimia
tusthor: Corgls Bengieson

Ta: bzt The Espert Here
Modified by: Jacob Palma , Thu 12 Dec 13: 25 2002

Thiresd Messages i throad:

QF2_ Re: Bulimia , Ounbaerg Palme  Tha 12 Dec 19:12 2002
Q21 Riod Biilsiea  Carnla Baesitson , Thig 12 Des 19:11 200k
A2 Ra: Balinda , Guabong Palies , Tha 12 Dec 1907 2002
010 Bulimis , Carpla Bengtsson , Thua L2 Dec 19:07 2002

Mext messag: »

Go tog

AN ToF s

R Biilsvsa

Mext unread

B limmim Transzlata

[ — : Bt Foch o e

Dte: Thu, 17 Dec 2007 19:F5:18 + 0100 -Fl;a " recEivers  message
Modified by: Jacob Palma , Tha 12 Dec 1926 2002 n - el A Show

Languana: Swedishd oo ), Enolsh (o) all ruply Bncipients  Hiskory Mark

I have an important question.
How do you know if you have bulimia?

Almost everyone | know complain that | am too thin and ought to eat more, even
my own parents.

But | do not feel thin, rather the reverse. If | eat much one day, | have to exercise
like mad, or | get a lot of anxiety and have to eat less the next day.

& Previous masssgn Mexl message w
B Badinviis Trenslate
Frorn: . Subtract i e iy
Date: Fri, 13 Dec 2007 19:26:11 + 0100 Raply racelvars  messaga
ModEfied by: Gunborg Palee  Frl 12 Dec 19:26 2002 . nal add Shiow
Languege: Swedish { oo ) Englizh { oo} all  reply Rocipients  Histary Mk

It sounds as if you have an eating disorder. Please tell me how tall you are, and
what your weight is.

& Pravious s ssog s Moyt massangn -
R Bullmia Tranziatm
From: Carpla Bamaisson Bubbract oF rmodify
Date: Thu, 12 Dec 2002 1932632 + 0100 IH;B#I & recaivers  messoge
miodified by: Jacoh Palme , Thu 17 Dec 19:26 2002 i ¥ Parsonal  Mdd Bhow
Language: Bwadish { 0 }, English { o } all  reply Reciplents  History Mok

My weight is 55 kilo, and | am 174 cm tall.

i Fravimus eSS g MaHt unread B
Ra: Budimia Trans|ate
From: Gunhorsg Palie : ~ Hubtract ar modify
Date: Fri, 13 Dec 200 19;27:05 +0 100 Rl & racafiers  massage
Modified by: Gunboeg Pakme , Fr 12 Dec 19:27 2002 5P Ly Show
Language;: Swedish { 2o ), English § o2 ) ol raply Recipints  History Mk

That is a little too low. The normal weight for that height is between 60 and 75 kilo.

It is important that you do not reduce your weight even more.

6 Content Production System

The content-production system is running, see attachment A and B to this deliverable

for more details.
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7 Natural-Language Question-Answering
System

The top half of the picture on page 3 above gives access to the natural-language
guestion-answering system. The lower half contains the subject tree. At present most of
the content we have available is on eating disorders, since several partners had
information in this area ready before the project started. If you write for example the
question “How do | stop eating too much?’ in the question area above and push the
Submit question button, you will get the following answer:

He=rp Flams Limiry Teels Tegrthar %parch Farsonal Le=gmn ) 2wt Halg

&, Answers

Your ']-'H’tiﬂ‘ﬂi [Firw BaTabap eabng B e | Submit guession | | see: guestion |

1. Family Mermbers and Friands of Those with Eatirg Cisorders
ANSWers: ? I.‘::';'“_'_-ni_" |||?_.r-.-nﬂ='\ E.I_n'E E'\Ifin'} "nl"nm |Ia:.i-..-.e :"I-;ﬂ-e-\l:inq
4 Self-Estesm
5. S| Hate and Eating Disorders
&, Eatirg when you are Tired Al Lonaly

Related answers: 1. Leamirg te Becognize Hunger and Satisfaction?
2. Difference batwesr Pasple with Eatire Disorders and Cther
Peopla

In this answer, item 3 and 6 contains reasonabl e responses to the question. The
classification work is not yet ready, when the classification work is ready, we expect
much better answers. Only about one third of the English FAQs and two thirds of the
Swedish FAQs have yet been classified. With the same question as above, the Swedish,
more fully classified data base, returned good answers to the question asanswer no 1, 3
and 4 in alist of 4 matching answers found.

8 Subject Tree

The subject tree at present coversin English the current text content, which is mainly
information about eating disorders at thistime.

Below is one example of one of the subject tree pagesin the present data base:
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Home Facts Mews Links Tools

Together Search MyArea

Login/out

Help

Go to:
New Question
Answers

£Top *= Discuss this *= Ask an expert & Print

Page 1

Eating disorders
Overview e« Bulimia « Anoresia e Binge

Eating Disorders; Links

Diagnosis and Treatment +
Drugs e Surgery « Step by step e Plan

eating e Difference between people with
eating disorders and other people « Self-
induced vomiting « Complications ...

Causes #

Child care e Slim ideals  Cultural causes
e Fast food e Preventing eating disorders
e Food addiction « Sexual abuse e Lack
of self-esteem ...

Feelings and experience,
hunger =

True and distorded hunger « To
experience Hunger and Satisfaction ...

Difference between People
with Eating Disorders and
Other People

Recognition of hunger e Different
Function for Different People « Eating
disorders and tidiness e Self-hatred «
Definition of eating disorders « Mot

showing up at an event « Disappearing
menstruation « Binges ...

Children and Child Care =
Forcing children to eat? ...

for getting well « Self-monitoring, diariesl
s Self-help « Self-feeding «
Psychotherapy = e Exercise « Your ideal
weight « Changing vour life style
Changing your eating habits « Family

and friends « Do something else instead

of eating « Where can I get help? ...

Food, Diet, Slimming, Obesity =

Good slimming methods « Should T get
slimmer? « Choosing a diet « Chesity
overweight ...

Eating Disorders and Obesity
Page 2 =

About people with eating disorders e
Eating disorders and addiction e
Difference between people with Eating
disorders and other people « How
common are eating disorders e« Research
on eating disorders « Complications from

eating disorders ...

Latest change: 5 Jul 2002

Contact: mailtorcrme-comrment@dsv.su.se
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5.4.1 Special Character Encodings

Account, get privileges for, 4
Account, register for, 3
Answer. See FAQ
bookmarks, create, 21
Change
an FAQ, 19
Comment
writing a comment on a
particular FAQ, 10
Create
anew FAQ, 11
crerate bookmarks, 21
Discussion
writing a comment on a
particular FAQ, 10
documents
internal, modify, 21
store internal, 20
Dreamweaver
use of to modify an FAQ, 20.
See also [D 5.1B]
Enter
anew FAQ, 11
KOM 2002 server, 4
Export
an FAQ, 10
FAQ
modifying, 19
viewing, 9
writing, 11. See also [D 5.1B]
chapter Starting to write
FAQ production page, go to, 8
Find
a certain FAQ, 8
all forums, 7
which forums you are a member
of, 6
Finding what is new for me, 5
Forums
list all, 7
list those you are a member of, 6
Get an account, 3

“How to” Guide

Get permission to access, 4
Get to
a certain FAQ, 8
the FAQ production page, 8
the private page, 6
Go to
a certain FAQ, 8
the FAQ production page, 8
the private page, 6
groupware, use, 10
HTML, writing, 11
Input
anew FAQ, 11
internal documents
modify, 21
store, 20
KOM 2002
get privileges, 4
register for an account in, 3
Language
codes, specify, 4
viewing an FAQ in different
languages, 10
List
all forums, 7
the forums, which you are a
member of, 6
what is new for you, 5
Log in to KOM 2002 server, 4
Look at
a single FAQ, 9
Make
anew FAQ, 11. See also
[D 5.1B] chapter Starting to
Write
Message
writing a comment on a
particular FAQ, 10
Modify
an FAQ, 19
modify internal documents, 21
Move

an FAQ to the user pages, 10
News page, go to, 5
News, finding what is new for me, 5
Old

viewing old versions of an FAQ,
10

Page. See FAQ
Permission to use, get, 4
Previous

viewing old versions of an FAQ,
10

Private page, go to, 6
Privileges, get, 4
Produce

anew FAQ, 11
Red flags

explain, 8
Register for an account, 3
retrieve

of internal documents, 20
Search for

a certain FAQ, 8
Specify language codes, 4
store

internal documents, 20
Translate

an FAQ, 19
User page

move an FAQ to, 10
Web site

move an FAQ to, 10
View

a single FAQ, 9
Write

anew FAQ. See also [D 5.1B]

chapter Starting to Write
HTML directly, 11

HTML using Dreamweaver. See
[D5.1B]
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1 Executive Summary

The KOM2002 Groupware is a software system to assist a group of experts in different
countries to develop multi-lingual informational FAQs (answers to Frequently Asked
Questions). Functions of this software are:

* Storage of a large set of informational FAQs.

* Each informational FAQ can have a number of attributes, selected freely for
each user group.

* Each informational FAQ can be provided in multiple languages.
¢ A forum discussion can be associated with each informational FAQ.
e Experts can easily modify the informational FAQs.

* To avoid problems if two experts are simultaneously updating the same FAQ,
warnings are provided when a second experts tries to edit a FAQ in a certain
language, which another expert started editing within the last 24 hours.

* Experts get regular e-mail notifications, informing them of what happens in the
groupware, such as new discussion items, new FAQs, new translations, etc.

This document is a user instruction for using KOM?2002 with the special document
format to be used in the KOM2002 EU project for producing medical informational
FAQs. This document is not a general instruction for using the groupware for other sets
of FAQs, and it is not a managerial instruction for setting up and managing a data base
using KOM?2002.

2 Account

To use KOM?2002, you need an account. You get an account by connecting to
http://cmc.dsv.su.se/eu/kom/. You will then see the following page:

Welcome Register Test Help Log in

Your login id: Welcome to EU-KOM!
[

Password:

KCOM 2002 is a conference and social system on the web. Here,
g you can create your own discussion groups, join other groups, or
simply find out what other people think about different topics.
Forum
English Swenska New user?
(TR el oL (st be registered in KOM 2002 to be able to log in. You can
also test the system anonymously, but then you won't be able to Groupware
use the e-mail functionality.

You will find buttons for registering and test at the top of the Chat
page.

“ou are not logged in
ARERTY,
Today's date: Sat, 5 Oct 2002 19:05:33 +0200 L)

Attachment A to REPORT D 5.1 version 1.0 Last update: 14 Dec 2002
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Push the[ Register] button. You will then get to the following page:
Register in EU-KOM

Fill in the form and click on the "Submit" button below.
TIP: Use the TABR button to jump between the fields.

Your name: | | ) Type your name,
for example

Choose a short, | Mary Middleton

unique login id: ™~ Choose alogin id,

. for example marym
Your email address: | p y

Choose a password: |

Repeat the password: |

2 male ' Female {not required)
. - How often do you
U 1want a newsletter by E—mﬂll[ once a week - ] <+~ want to be rem};nded

when there is news for
you in KOM. Once a

Default for text input: Plain Text @ Smart @ HTML O day is recommended.

Command Language: | Give language % |

all languages are not fully
supported

Preferred Lanquages: |
Give the languages in the
format: sv,en,de

Personal homepage {(not required):

- Not important

| hﬁF"I ! or required

[ Give language ¥ ] Short presentation of yourself {not required}: Plain Text O
Smart & HTML O

Language codes:
de = German

en = English
el = Greek
it = Italian
nl = Dutch

sv = Swedish

[ Submit| [ Preview/Save | | Delete |

~—
Push the Submit button

After you have registered, write an e-mail to cmc-comment@dsv.su.se and ask us to
give you privileges as an expert in our project. We will then admit you to the internal
pages for our project.

3 Entering as a Registered Expert

Once you have been admitted as a registered expert, go again to the login page at
http://cmc.dsv.su.se/eu/kom/ and log in with the shortname and password you registered
in the registration page.

When you log in, you will either get to the][NlEg or the]XIRT A pages:

Attachment A to REPORT D 5.1 version 1.0 Last update: 14 Dec 2002
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4 Important Pages

41 The News Page

You click on The[[N{IEWE command in the top left corner of the screen to go to the News
page. It looks something like this:

Private All forums Help Logout

ot You have the following unread messages
0 t0:
All forums
Users Forum Messages

Tzt Pl What is my ideal weight Comment ompthis FAQ.

Show History FA roduction | jst of modified —
FAQs in yellow
colour. Eating Disorddys and Personality Traits

Subtract link .

special forum Diagnosing Eing Disorders
who are present LRI List of new ey Separating Hurkier from Other
Q production FAQs in blue Sensations
Create open forum colour. Slimming Diets

Create closed
forum

o o 2 B S oen o2z ke +0200
Discussion items on the “What
List of forums, in which you is my ideal weight” FAQ.
have new, unseen messages. Each FAQ
has its own forum.

This page uses the following different colours on the new items as follows:

Colour Usage

Blue Ordinary news like new comments in forums

Green You have become a member of a new forum

Red Moderated entries, which the moderator should check for acceptance
Yellow text Not so important changes or translations to existing entries.

Attachment A to REPORT D 5.1 version 1.0 Last update: 14 Dec 2002
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42 The Private Page

You go to the] JIELas page by clicking on Private in the top of the screen. It looks
something like this:

Page 6

Private All forums Help Logout

(Llinf
o £ZiJacob Palme e
All forums

Login id: jpalme
Users

Belongs to: Users

Jacob Palme Modified by: KOM Administratar, Thu 03 Oct 15:04 2002
Organiser Forum:

5. Web4Health FAQs, KOM Administrator, Mon 30 Sep
15:21 2002

Translation or personal profile Fags (answers to frequently asked guestions) are produced
for Jacob Palme here,

Show History

8. Jacob Palme, Tue 01 Oct 11:21 2002
Professor of computer science at Stockholm Unfrersity and
KTH Technical University in Sweden,

Subtract link

Who are present

Member Forum:

Create open forum 9. FAQ production, KOM Administrator, Wed §2 Oct 11:50

Create closed forum
2. Users; Mon
Create open category This is where all u

1. All forums, Mon 3

Sep 15:08 2002
s are based.

ep 15:07 2002

Create closed category This is the roat of this K 2002 system.

Index this forum Here is a list of The number in brackets after ~ Here is a list of
forums, where you  the forum name is the number ~ forums, where you

Create Meta object are a member. of contributions in this forum.  are organizer.

Attachment A to REPORT D 5.1 version 1.0 Last update: 14 Dec 2002
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4.3 The All Forums Page

Thel[NIEEIIiE command, in the middle of the top row, will take you to the All
Forums page. From this page, you can directly and indirectly find all forums, which are
accessible to you. Also forums, in which you are not a member, can be found from this

page.

Mews

Go to:
All forums

Show History

Subtract link

Who are present

Show members

Create open forum

Create closed forum
Unsubscribe from AN forums
Create group

Create open course

Create closed course
Create genealogy

Create dictionary

Private

All forums Help Logout

(info

@ﬁAu forums

Short name: allforums

This page contains a list of the
main forum categories.

Opengor Forum:

rs, Mon 30 Sep 15:08 2002
where all users are based.

Clos¢d for Forum:

. Web4Health FAQs, Koa Administrator, Mon 30 Sep 15:21 2002
F.&Qi (answers to frequentlylasked questions) are produced here.

Closed for Forums are
forums open only for
some users.

Open for Forums
are forums, open
for everyone.

Attachment A to REPORT D 5.1 version 1.0
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44 The FAQ Production Page

You can go to the FAQ production category page either directly, by using its web
address, http://cmc.dsv.su.se/eu/kom/fagprod]1:login, or indirectly from other pages,

which have links to it.

The FAQ production page can look something like this:

News

Private

Help Logout

[ itons |

Go to:
All forums
Web4Health FAQ s
FAQ production

Show History

Exclude members
Who are present
Show members
Create open forum
Create closed forum

Unsubscribe from FAQ
production

Start chatting
Start query
Index this forum

el [ search]

Create FAQ type 1

ﬁ-ﬁéﬁ FAQ production

Short name: fagprodil

Open for: Weh4Health FAG =
To Discussions:

182. Water, ™ Jacob Palme, Thu 03 Oct 13:52 2002
180. Sugar, Jacob Palme, Thu 03 Oct 13:52 2002
178. Salt, Jacob Palme, Thu 03 Oct 13:52 2002
176.

(Linfo

Food to Eat, Food to Avoid, ™ Jacob Palme, Thu 03 Oct 13:52 2002

175.

Regular Eating Habits , ™ Jacob Palme, Thu 03 Oct 13:51 2002

174.

Fast Food, Jacob Palme, Thu 03 Oct 13:51 2002

173.

Food and Diet; links, Jacob Palme, Thu 03 Oct 13:51 2002

172.

Carbohydrates and Fat, ™ Jacob Palme, Thu 03 Oct 13:51 2002

171.
170.

Exercise and Diet, ™ Jacob Palme, Thu 03 Oct 13:51 2002
Knowing How to Eat Sensibly, But Still Mot Doing It, ™ Jacob Palme, Thu 03 Oct

13:51 2002
169.

Difficulty Getting Rid of an Eating Disorder, ™ Jacob Palme, Thu 03 Oct 13:51 2002

168.
2002

167.

Which Body Weight should I Strive to Achieve?,  Jacob Palme, Thu 03 Oct 13:51

Learning to Think Constructively, ™ Jacob Palme, Thu 03 Oct 13:51 2002

166.

Eating Disorders Therapy , ™ Jacob Palme, Thu 03 Oct 13:51 2002

165.

Psychotherapy for Eating Disorders, ™ Jacob Palme, Thu 03 Oct 13:51 2002

164.

Stop Yomiting, ™ Jacob Palme, Thu 03 Oct 13:51 2002

163.

Stopping Compulsive Eating , ® Jacob Palme, Thu 03 Oct 13:51 2002

162.
2002

A session with an Eating Disorders Therapist, ® Jacob Palme, Thu 03 Oct 13:51

The red flags indicate that you have some unseen information on this page.

Important commands in this page are:

word: [IENEGNG m

Index this forum

Create FAQ type 1

Here you can search for a particular FAQ, using a word in
its title or body as search criterion. If this command is not

visible, use the command. You can also

search for a particular FAQ using the search facility at
http://web4health.info/en/answers/, but that search facility
only works for FAQs which have been classified into the
FAQ system.

Use this command if the is not

visible.

Command to add a completely new FAQ.
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45 Page for Viewing a Single FAQ

If you click on the name of a single FAQ, you go to the page for this single FAQ. Here
is an example of how the top of this page can look like:

News Private m Help Logout

(<info

Go to: Exercise and Diet €—— Title of the FAQ. Choose the title
All forums Short name: life-food-and-exercize carefully to help people decide if this
Web4Health To: FAQ production is the answer they are looking for.

FAQ s Modified by: Jacob Palme, Thu 03 COct 13:51 2
FaQ Short name of the FAQ. This name
pmdgmm? Question: & should never be changed after an
a:grg : Zte answer has first been created. Choose
Group:  Select a value the name as specified in the FAQ

naming guide.

Show History

Identifier: & life-food-and-exercise
Translate or

modify Exercise P ' (D)
and Diet Date-created: © 5 Jul 2002 The main text of the FAQ.

. Bodv: & 4—Click the (1) to get
Subtract link Y more information.

Tl [0 some extent it Is correct to eat a little more when one
exercises. However, for most people the body's basic use of
Show members energy makes the greatest demands and the difference
hetweean this and the amount needed for exarcise is small,
Exemple for a person weighing 73 ka:

Mormal consumption of energy while 1900 kcal/
sleeping or resting day

Cne hour of walking 340 keal
One hour of intensive gymnastics 750 keal

More about exercise.

Mera about exarcise and energy consurtion,

ccog (D) The source and author of the FAQ.
sourees / EU requires that all pages have some
source indication.

The most important command above is:

Translate or This command is used if you want to modify any of the
modify Exercise attributes of this FAQ, or if you want to enter a translation
into another language.

and Diet

Attachment A to REPORT D 5.1 version 1.0 Last update: 14 Dec 2002



S Webinealth) Psychology Advice Network Page 10

The bottom of a page showing a single FAQ looks like this:

Export this page to;

O Web area for answers (English) (*) Export area for exporting this answer to
O Export to FAQ database (*) the user data base.

O Printable answers (*)

O Web directory for sources (*)

To Discussions:
1356. Re: Illegal content, Jacob Palme, Wed 18 Sep 19:48 2002
1355. Illegal content, Jacob Palme, Wed 18 Sep 19:47 2002

Write Messa ge List of comments on this page (only for

project partners) written by project
partners. There is a red flag on comments

Sub ject: you have not yet read.
English + |Enter the text... Plain Text & Smart & HTML &

Area for writing a comment

(discussion item) for the other project
< partners on this FAQ. Not shown to
users, only to project partners.

Attachment:

(Submit] [Preview/Save] [ Delete | This FAQ is available in Swedish and
English. You are just now looking at

information - Rules for Web4Health Users an English version. (0 0 0) indicates

Language: Swedish (oo0 ), English (00} < that there are three Swedish versions,
clicking on the last o0 will show the
latest of them. Click on a language
name to see the latest version in that
language.

“ou are logged in as Jacob Palme

Today's date: Sun, & ©ct 2002 12:16:53 +0200

46 Discussing an FAQ

If you want to make a comment on an FAQ, you can do it as follows:

1.
2.

Go to the web page http://cmc.dsv .su.se/eu/kom/fagprodl:login.'
Locate the FAQ to discuss in the groupware showing the FAQ. Use, for example the

word: [N to locate the FAQ.

If the command above is not visible, click on LEEEHIER | and wait

aminute until WETEES W Search [N appears.
Below the text of the FAQ there may be an area which looks like this:
To Discussions:
p41. Addictive excersise, Jacob Palme, Wed 13 Nov 03:13 2002

This area lists already existing comments on this FAQ.

If you want to comment on an excisting discussing item, click on its name above
(Addictive excersise in the example above), and then click on Reply to all.

If you want start a new discussion thread on this FAQ, Scroll to the bottom of the
window, where you will find a Write message area to write a new comment on this
FAQ.

"'To easily get to pages you often need to get to, you can make bookmarks for them in
your web browser. This is explained in chapter 8 on page 21.
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5 Creating a New FAQ

5.1 Use of Dreamweaver or Direct Entry of HTML Code?

This is not an either/or, you might choose to learn to use both methods. But then the
issue is which to learn first.

Advantage of using Advantage of writing direct code
Dreamweaver
Ease to learn You have to learn Dreamweaver. You need not learn Dreamweaver, but

will have to learn some HTML.

Editing You can easily use more advanced You may have to ask someone else for
HTML facilities like pictures, tables,  help when your answer needs such
enumerations. advanced formatting.

See result 1 You can see the layout of the future You have to submit a change and
text while you edit the HTML using export it to the web site before seeing
Dreamweaver. how it looks like.

See result 2 If you submit Dreamweaver text to You can immediately test how your
KTH for batch processing, it may changed text will work when viewed by
take a week or two before it gets into  users, and when searched for using the
the test/demo data base. FAQ system.

For an example of an FAQ with tables and pictures, see
http://web4health.info/en/answers/ed-psy-versus-normal.htm

Another example of an FAQ with tables and some coloured text, too, see

http://web4health.info/en/answers/ed-dia-classification.htm

For an example of an FAQ with enumerations, see
http://web4health.info/en/answers/ed-causes-addictive.htm

5.2 Using Dreamweaver

1. Use the File->New from Template... command in Dreamweaver to open a new
FAQ file. See [D 5.1 B] for more information.

Save the file with a suitable name, see [D 5.1C] on naming of FAQs.
3. Edit the text with Dreamweaver.

Either send the text to KTH (suitable if you have a large number of FAQs to enter at
the same time) or go to the FAQ production page in KOM (see page 8), and create
the new FAQ using the command. Paste the content (hold the

shift key down when copying from Dreamweaver) and Submit the new FAQ.

5.3 Using direct entry of HTML Code
1. Go to http://cmc.dsv.su.se/eu/kom/fagprod1;login.

2. Use the command to start writing a new FAQ.

3. Fill in your HTML-formatted answer in the textbox for the body.
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54 HTML to use

If you choose choice 5.3, you need knowledge of some HTML commands. Most of
them are simple, for the more complex examples at the end of this chapter, you may
need to use Dreamweaver or get help from someone who knows more about HTML.

541 Special Character Encodings

Page 12

Note: KTH plans to modify our software so that you can use the ordinary characters in
input to our program, and we will convert them to the encoding described below. You

may thus not very often have to see these ugly encodings.

A few characters must be replaced with special encodings in HTML. The most common

of them are:
Character | Encoding Example as seen by | Example as coded in
user HTML
" <br> "Something Fishy" | <br>Something
Fishy<br>
< &lt; If your age is < 65 [ If your age is &lt; 65
years years
> &gt; If your age is> 15 | If your age is &gt; 15
& &amp; Johnson & Co Johnson &amp; Co
iU &uuml; &Uuml; Ubersetzung &Uuml;zetsung
aA &aring; &Aring; Akerblom &Aring;kerblom
aA &auml; &Auml; Lander L&auml;nder
60 &ouml; &Ouml Veroffentlichungen | Ver&ouml;ffentlichunge
n
é, E &eacute; &Eacute; Actualité Actualit&eacute;

A larger table of these special encodings can be found at
http://www .ramsch.org/martin/uni/fmi-hp/iso8859-1.html.
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54.2 Ordinary Plain Text with no Special Formatting

Text looks like this to users:

Go to:
Mew Question

Anawers w How to Help Children not
ﬂ to Develop Eating
Disorders

:Tup *=) Discuss this "= Ask an expert =

Parents can help children achieve healthy hunger and feelings of
satisfaction by encouraging them to respect their own body signals.
They should not impose upon them their own opinions concerning
when eating should take place. The children themselvas, of course,
have to feel whether they are hungry or satisfied. Parents should
avoid giving children food as a consolation or reward. The child's own
hunger signals must be the basis of a decision. Food should not be
associated with anything other than physical hunger. Parents should
malke sure that there is always wholesome food at home and try to
avoid having tempting junk food within reach. Children may think that
junk food is tastier and chose to satisfy their hunger with it. By so
doing, they deprive their growing bodies of the nutrition they urgently
rneed,

It is difficult for all parents to satisfy children's needs, especially if
they themselves are emotionally disturbed or pre-occupied with their
own problems. They can then find it extra hard to interpret a child's
exprassion of its needs.

The HTML you write looks like this:

Parents can help children achieve healthy hunger and feelings of satisfaction by
encouraging them to respect their own body signals. They should not impose upon them their
own opinions concerning when eating should take place. The children themselves, of course,
have to feel whether they are hungry or satisfied. Parents should avoid giving children
food as a consolation or reward. The child's own hunger signals must be the basis of a
decision. Food should not be associated with anything other than physical hunger. Parents
should make sure that there is always wholesome food at home and try to avoid having
tempting junk food within reach. Children may think that junk food is tastier and chose to
satisfy their hunger with it. By so doing, they deprive their growing bodies of the
nutrition they urgently need.

<p>

It is difficult for all parents to satisfy children's needs, especially if they themselves
are emotionally disturbed or pre-occupied with their own problems. They can then find it
extra hard to interpret a child's expression of its needs.

That is, the only special coding you will have to think of is to put a "<p>" between
paragraphs.
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54.3 Adding a Link to Another of our FAQs into your FAQ

Text looks like this to users:

Also Parents who Only
Mean Well Can Give their
Children Eating Disorders

tl'np *=b Discuss this = Ask an expert & Print

Question: Is it neglected children who get eating disorders?

Answer: Investigations of the childhood of people with eating
disorders does not indicate that they have been seriously neglected.
Ordinary terms like "lack of love" do not help us to understand their
problems. Those details which can be found are often very subtle.

The determining factor is whether the reaction to the child's needs
was suitable or was only what the parents wrongly thought was the
case. Something has gone wrong in those processes of experience and
behaviour which surrounded the handling of food and other bodily
needs. Initial faulty and confusing experiences have interfered with
their ability to recognize hunger and satisfaction and to separate
hunger (the desire to eat) from other unpleasant signals which did not
have anything to do with lack of food, and from emotional stress
caused by many different conflicts and problems.

More about child uppbringing and how to prevent eating disorders.

The HTML you write looks like this:

In the Question input area:

Is it neglected children who get eating disorders?

In the Body Input area:

Note: Colour in the HTML examples are just for readability, you need not use these colours.

Investigations of the childhood of people with eating disorders does not indicate that
they have been seriously neglected. Ordinary terms like "lack of love" do not help us to
understand their problems. Those details which can be found are often very subtle.

<p>

The determining factor is whether the reaction to the child's needs was suitable or was
only what the parents wrongly thought was the case. Something has gone wrong in those
processes of experience and behaviour which surrounded the handling of food and other
bodily needs. Initial faulty and confusing experiences have interfered with their ability
to recognize hunger and satisfaction and to separate hunger (the desire to eat) from other
unpleasant signals which did not have anything to do with lack of food, and from emotional
stress caused by many different conflicts and problems.

<p>

<a class=mini href="ed-child-raise-infant.htm">

More about child upbringing and how to prevent eating disorders.</a>

Where “ed-child-reaise-infant.htm’ is the identifier of the other FAQ you want to refer
to, and “More about child upbringing and how to prevent eating disorders’ iS the text
which the user clicks on to get to this other FAQ.
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If you want to put more than one such reference to another FAQ at the bottom, write
like this example:

<a class=mini href="ed-child.htm">

More about child upbringing and how to prevent eating disorders.</a>
<br>

<a class=mini href="ed-treat-child.htm">

Is slimming needed for fat children?</a>

If you want a reference to a an external web site, you have to include the full web
address of the site. Example:

<a class=mini href="http://www.something-fishy.org/isf/genetics.php">
More about genetic predispositions for eating disorders.</a>

544 Adding a Picture in your FAQ
Text looks like this to users:

Sugar raises the amount of sugar in your blood. Your body then
produces insulin in order to reduce the amount of sugar. This may
cause you to feel low, and want to take another dose of sugar. If you
have this problem, switch to food which is taken up slower by the
body.

Unfortunately, a lot of foods contain unnecessary sugar. For
example, bread and salad sauces often contain sugar which
need not be there. Most candies also contain sugar. And
bananas consist mostly of sugar. It is possible to make good
salad sauces, bread and other food without using sugar.

The HTML you write looks like this:

If you want to include a picture in a page, write like follows for a link to a picture with
the filename salad-sauce. jpg for the picture file:

<p>Sugar raises the amount of sugar in your blood. Your body then produces insulin in
order to reduce the amount of sugar. This may cause you to feel low, and want to take

another dose of sugar. If you have this problem, switch to food which is taken up slower

by the body.

<p>

<img src="/images/salad-sauce.jpg" width=55 height=113 align=left vspace=5 hspace=5>
Unfortunately, a lot of foods contain unnecessary sugar. For example, bread and salad

sauces often contain sugar which need not be there. Most candies also contain sugar. And
bananas consist mostly of sugar. It is possible to make good salad sauces, bread and other

food without using sugar.

You must also send the picture to KTH for inclusion in our web site. The above
example is for a language-independent picture, as for example on the page
http://web4health.info/en/answers/life-food-sugar.htm. “align=1eft” causes text to
flow around the picture as on page http://web4health.info/en/answers/life-food-
sugar.htm. If you exclude “align=1left” and have <p> before and after the picture, then
the picture will be placed between paragraphs.

If you need to include a reference to a language-dependent picture (picture with text in
the picture, as in http://web4health.info/en/answers/ed-psy-versus-normal .htm), then
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instead of src="/images/salad-sauce.jpg" Write src="images/picture-
file.gif" where picture-file-gif is the name of the file with the language-
dependent picture.

5.45 Bulleted Lists

Text looks like this to users:

* Alcoholism and drug disorders
* Eating disorders

* Compulsive sex dependence

* Compulsive gambling

* Self-injury and anorexia nervosa (even body injury can stimulate
the reward centre in order to protect the body from pain).

The HTML behind this might be:

Page 16

<ul>
<li>Alcoholism and drug disorders
<li>Eating disorders
<li>Compulsive sex dependence>
<li>Compulsive gambling
<li>Self-injury and anorexia nervosa (even body injury can stimulate the
reward centre in order to protect the body from pain).
</ul>

5.4.6 Numbered Lists

Numbered lists are often used in the “sources” field.

Text looks like this to users:

1. Fabio Piccini, doctor and Jungian psychotherapist, in charge of
the "Centre for Eating Disorders Therapy' at "Malatesta MNovello"
nursing home in Cesena. Works privately in Rimini and Chiavari.
E-rmail: fabio.piccini@iol.it

2. Daniela Bavestrello, psychologist and psychotherapist with
psychodynamic training. Contract professor of Groups’ Dynamics
in the University of Bologna. Is jointly responsible for the Clinical
Psychology and Psychotherapy Services at "Malatesta MNovello"
nursing home in Cesena. She works privately in Rimini and
Chiavari. Writes for "Donna Moderna' and ""Starbene' magazines.
E-mail. daniela.bavestrello@iol.it
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The HTML behind this might be:

<ol>

<ol>Fabio Piccini, doctor and Jungian psychotherapist, in charge of

<br>the Centre for Eating Disorders Therapy<br> at <br>Malatesta
Novello<br> nursing home in Cesena. Works privately in Rimini and Chiavari.
E-mail: <a href="mailto:fabio.piccini@iol.it">fabio.piccini@iol.it</a>
<ol>Daniela Bavestrello, psychologist and psychotherapist. Professor

in Group dynamics at Bologna university. Responsible for clinical psychology
and psychotherapy at <br>Malatesta Novello<br> nursing home.

She works privately in Rimini and Chiavar. She writes for

<br>Donna Moderna<br> and <br>Starbene<br> magazines.<br>

E-post: <a href="mailto:daniela.bavestrello@iol.it">daniela.bavestrello@iol.it</a>
</ol>

<ol>

<ol>Fabio Piccini, doctor and Jungian psychotherapist, in charge of the
<br>Centre for Eating Disorders Therapy<br> at <br>Malatesta Novello<br>
nursing home in Cesena. Works privately in Rimini and Chiavari. E-mail:

<a href="mailto:fabio.piccini@iol.it">fabio.piccini@iol.it</a>

<ol>Daniela Bavestrello, psychologist and psychotherapist with psychodynamic
training. Contract professor of Group Dynamics in the University

of Bologna. Is jointly responsible for the Clinical Psychology and Psychotherapy
Services at <br>Malatesta Novello<br> nursing home in Cesena. She

works privately in Rimini and Chiavari. Writes for "Donna Moderna"

and "Starbene" magazines.<br>

E-mail: <a href="mailto:daniela.bavestrello@iol.it">daniela.bavestrello@iol.it</a>
</ol>

54.7 Link List Pages

Link list pages are more difficult to produce without Dreaweaver or help from an
HTML expert. They are even somewhat tricky to produce with Dreamweaver.

Text looks like this to users:

Causes Diagnosis and Treatment =
Child care « Slim ideals « Cultural Orugs « Surgery « Step by step « Plan
causes e Fast food « Preventing eating for getting well « Self-monitoring,
disorders « Food addiction « Sexual diaries| « Self-help « Self-feeding «
abuse « Lack of self-esteem ... Psychotherapy = « Exercise « ¥our

ideal weight « Changing wour life style «
Changing your eating habits « Family
and friends « Do something else
instead of eating « Where can I get

help? ...

The HTML behind this page is rather complex. It looks like this:

<table width="100%" border="0" cellspacing="0" cellpadding="9">

<tr>

<td class=body width="50%" valign="top">

<p><b><a href="/FAQ-entries/ed-causes-links.htm">

Causes

&nbsp;<img src="/images/links-big.gif" width="9" height="12" border="0"
align=baseline></a></b><br>

<a href="/FAQ-entries/ed-child-links.htm"><font size="2">

Child care

</font></a><font size="2"><img src="/images/small-ball.gif" width="6" height="6">
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<a href="/FAQ-entries/ed-causes-slim-ideal.htm">

Slim ideals

</a>

<img src="/images/small-ball.gif" width="6" height="6"> <a href="/FAQ-entries/ed-causes-
culture.htm">

Cultural causes

</a> <img src="/images/small-ball.gif" width="6" height="6">
<a href="/FAQ-entries/life-food-fast.htm">

Fast food

</a> <img src="/images/small-ball.gif" width="6" height="6">
<a href="/FAQ-entries/ed-treat-prevent.htm">

Preventing eating disorders

</a> <img src="/images/small-ball.gif" width="6" height="6">
<a href="/FAQ-entries/ed-causes-addictive.htm">

Food addiction

</a> <img src="/images/small-ball.gif" width="6" height="6">
<a href="/FAQ-entries/ed-dia-sexual-abuse.htm">

Sexual abuse

</a> <img src="/images/small-ball.gif" width="6" height="6">
<a href="/FAQ-entries/ed-psy-self-esteem.html">

Lack of self-esteem

</a>

</font></p>

</td>

<td width="50%" valign="top">

<p><b><a href="/FAQ-entries/ed-treat-links.htm">

Diagnosis and Treatment

<img src="/images/links-big.gif" width="9" height="12" border="0" align=baseline><br>

</a></b><a href="/FAQ-entries/ed-treat-drugs.htm"><font size="2">
Drugs

</font></a><font size="2"><img src="/images/small-ball.gif" width="6" height="6">

<a href="/FAQ-entries/ed-treat-plastic-op.htm">

Surgery

</a> <img src="/images/small-ball.gif" width="6" height="6">

<a href="/FAQ-entries/ed-treat-psy-behave-change.htm">

Step by step

</a> <img src="/images/small-ball.gif" width="6" height="6">

<a href="/FAQ-entries/ed-treat-general.htm">

Plan for getting well

</a> <img src="/images/small-ball.gif" width="6" height="6">

<a href="/FAQ-entries/ed-treat-self-monitoring.htm">
Self-monitoring, diaries

</a><a href="/FAQ-entries/ed-treat-general.htm">1</a>

<img src="/images/small-ball.gif" width="6" height="6">

<a href="/FAQ-entries/ed-treat-self-help.html">

Self-help

</a> <img src="/images/small-ball.gif" width="6" height="6">

<a href="/FAQ-entries/ed-treat-self-feeding.htm">
Self-feeding

</a><img src="/images/small-ball.gif" width="6" height="6">

<a href="/FAQ-entries/ed-treat-psychotherapy.htm">
Psychotherapy

</a> <img src="/images/links-small.gif" width="6" height="7">

<img src="/images/small-ball.gif" width="6" height="6">

<a href="/FAQ-entries/ed-other-exercise-general.htm">

Exercise

</a><img src="/images/small-ball.gif" width="6" height="6">

<a href="/FAQ-entries/ed-dia-weight-ideal.htm">Your
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ideal weight</a> <img src="/images/small-ball.gif" width="6" height="6">
<a href="/FAQ-entries/ed-treat-change-life.htm">

Changing your life style

</a>

<img src="/images/small-ball.gif" width="6" height="6">

<a href="/FAQ-entries/ed-treat-behavior.htm">

Changing

your eating habits

</a> <img src="/images/small-ball.gif" width="6" height="6">
<a href="/FAQ-entries/ed-treat-links.htm">

Family and friends

</a> <img src="/images/small-ball.gif" width="6" height="6">
<a href="/FAQ-entries/ed-treat-do-instead.htm">

Do something else instead of eating

</a>

<img src="/images/small-ball.gif" width="6" height="6">

<a href="/FAQ-entries/ed-treat-get-help.htm">

Where can I get help?

</a></font> ...

</td>

</tr>

</table>

6 Modifying an FAQ

To modify an already entered FAQ, or to translate it to another language, go to the page
for viewing a single FAQ, and click on the QEENREICKI@ T N§%4 command.

You will then get to a new version of the page, which has a modification area at the
bottom. The top of this modification area looks like this:

News Private m Help Logout

Go to: Translate or mod Ify First select the language in which you

all forums === are entering new or changed text.
FAQ-entry test ( English s & & g

from 020827 Title: [Rules for WehdHealth Users
Rules for
Web4Health
Users

Question:

Then select a group,
which should agree with
the beginning of the short

Show History

Translate or modify Group: name.

Rules for <el tp I -

WebdHealth Users [ Select a value :)

Subtract link Identifier: © [project this-site-rules — Never modify the short name
(identifier) of the FAQ.

Who are present Date-created: |5 Jul 2002

Show members BOd\j:

dp::

Catch up WebdHealth is intended for serious exchange of information and .
expetience g If you want to modify the
an eating disorders. Ifyou wantto discuss your own oryaur text of the body of the

friends' ar
relatives’ prablems, you can paricipate FAQ’ move down to the

=3 hrei="project-this-site-privacy. htm"=  pseudomymously=ia= body area.
fyour real name is secrety, but vou still have to adhere to
these rules.

=1l=

=j= ||
You may not use Web4Health to sayillenal things, such as racial>|

[ r]

If you only want to make small changes in the wording, you can edit the HTML text in
the body text box. For example, select the word serious as below:
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Body:

-=Cp3=-

Weh4Health is intended for serious exchange of information and
Ex¥perience

an eating disorders. Ifyou swant to discuss your own or your
friends' ar

relatives' problems, you can padicipate

=3 hret="projectthis-site-privacy.htm"= pseudanymoush=ia=
frour real name is secret), butyvou still have to adhere to

these rules.

=l=

=|j= -
ol may not use WehdHealth to say illegal things, such as racial >

[»

and type a replacement text, such as such as “’sincere’:

Body: &

c:p:-

WWeh4Health is intended for sincerd exchange of information and
gxperience

on eating disorders. Ifyou want to discuss your own oryour
friends' or

relatives’ problems, you can paricipate

=a href="project-this-site-privacy. htm"=  pseudonymousiy=rfa=
frour real name is secref), hutyou still have to adhere to

these rules.

NE]

=|j= .
fou may not use WehdHealth to say illeqal things, such as racial >

[»

When you are ready, scroll down to the bottom of the page, and push the
button.

If you want to make larger changes, click in the text box, whose content is to be
changed, for example the “Body” text box, and give the command Select all to your
web browser. Then give the command Copy to your web browser, move to the
Dreamweaver program, and open a new or existing FAQ based on the template for our
project (see ID 5.1 B]).

Then, in Dreamweaver, move to the Body area, click anywhere inside it, click on

mm.editable at the bottom of the main window, and give the Paste command to
Dreamweaver, holding the | Shift | button down while pasting.

Then make the modifications in Dreamweaver, click mm.editable again, give the Copy
command to Dreamweaver, holding the button down while copying. Then move

to your web browser, give the Paste command to your web browser, move down to

the bottom of the page and push the button.
7 Internal Repository of Documents

Note: This chapter describes how to add files, such as Word documents or Acrobat
documents. It does not describe how to add FAQs.

There is in the groupware an area for interntal storage of documents. You can find this
area at the webb address: http://cmc.dsv.su.se/eu/kom/kom2002-documents:login'

"' To easily get to pages you often need to get to, you can make bookmarks for them in
your web browser. This is explained in chapter 8 on page 21.
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71 To Find a Document
Go to http://cmc.dsv.su.se/eu/kom/kom2002-documents:login

(You will be asked to log in if you are not already logged in.)
Click on the name of the document you want to find.
After the word Attachment (in red colour) is a link to download the document.

Al

If there is more than one Attachment with the same name, the last one is the latest
version.

7.2 Finding an Earlier Version of a Revised Document

If you want to download an earlier, not the latest version, perform step 1-3 in section
7.1. You may also see the text

Language: English( o 0 0 0)
Each o represents a previous version. The last o is the latest version.
You might also see several entries, the entry lowest down on the page is the latest.

If there are more than one Attachment with the same name, they represent different
older and newer versions of this attachment.

7.3 Adding a New Document

1. Go to http://cmc.dsv.su.se/eu/kom/kom2002-documents:login

(You will be asked to log in if you are not already logged in.)

Scroll down to the bottom of the screen.

Write the title of the document in the Subject line.

Write an abstract of the document in the large text box.

Click on the button.

Locate the file you want to upload.

Note: If you want to attach more than one attachment, click on
between each attachment. Each may take some time.

9. Click on the| Submit] button.

10. Wait... submission of a large document may take some time.

X NN kD

74 Adding a Revised Version of an Existing Document

1. Go to http://cmc.dsv.su.se/eu/kom/kom2002-documents:login

(You will be asked to log in if you are not already logged in.)
Click on the name of the document you want to revise.

Click on the | Translate or modify message | command.

ZEEEVS

Continue from step 4 in section 7.3.

Note If you are told that you are not allowed to perform the
| Translate or modify message | command, then instead use the | Reply to all | command.

8 Making Bookmarks in Your Web Browser

If you often need to go to a particular web page, you can make a bookmark to it in your
web browser. Pages, which you may want to bookmark for our project are:

1. The forum and chat system, http://cmc.dsv.su.se/eu/kom/

2. The project-internal area, http://cmc.dsv.su.se/eu/kom/fags/:login
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3. The FAQ production area, http://cmc.dsv.su.se/eu/kom/fagprod1:login

4. The area for storage of internal documents,
http://cmc.dsv.su.se/eu/kom/kom2002-documents:login

5. The main static user web page, http://web4health.info/

How to add bookmarks for this is below explained using the Microsoft Internet
Explorer web browser version 6.0 on a Windows 98 computer.

Preparations first (done only once)

(a) Pull down the Favorites menu to Organize Favorites
(b) Click on the button| Create Folder
(c) Type a suitable name for the new folder, such as Web4health

(d) Click on the new folder, and pull it uppwards to somewhere at the top of the list of
folders.

(e) Click on the button.

You have now create a folder, in which to put the Web4Health bookmarks.
Adding a bookmark (repeat for each bookmark to add)

(a) Go to the page you want to bookmark.

(b) Pull down the favorites menu to Add to Favorites.
(c) Click on I__] Web4health.

(d) Click on

Repeat these steps for all pages you want to bookmark.

Attachment A to REPORT D 5.1 version 1.0 Last update: 14 Dec 2002



L WebiHealth! ) Psychology Advice Network
9 The FAQ Production Process

Note: If you send a large set of FAQ files to Jacob Palme for entering, you can use the
Word template instead of the Dreamweaver template. For more information about the
Word template, see [D5.1 B].

Create a new FAQ using
Dreamweaver based on our
templates.

7

N

Creating a new FAQ

Page 23

Send a large set of FAQ files
to Jacob Palme for entering
into our data base.

KTH enters the FAQs into our
data base (KOM, FAQ system,
Subject tree).

Create a new FAQ object using
the “Create FAQ Type 17
command in KOM.

Use the “Export” command in
KOM to copy the FAQs to the
public data base.

Modifying or translating an existing FAQ

Locate the FAQ to modify (see
chapter 4.4 on methods to
search for existing FAQs).

Use the “Translate or Modify”
command in KOM to modify
this page.

Locate the FAQ file which you
already have or which KTH
has provided for you.

modified in KOM?

l Warning: Has the FAQ been

Send a number of modified
FAQs to Jacob Palme for
entering into the data base.

!

KTH enters the FAQs into our
data base (KOM, FAQ system,
Subject tree).

v

Copy the text to be modified
from KOM to Dreamweaver
(hold the Shift key down while
pasting into Dreamweaver),
see chapter 5.

!

Edit the text in Dreamweaver.

.

Copy the text from
Dreamweaver to KOM (hold
the Shift key down while
copying from Dreamweaver).

’

Modify the HTML code
directly in KOM.

Use the Submit and Export
commands in KOM to move
the FAQ to the public web site.

Discussing/commenting on an existing FAQ text

Locate the FAQ to modify (see
chapter 4.4 on methods to
search for existing FAQs).

Use the comment window at
the bottom of the FAQ viewing
page to write your comment.
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10 References

D5.1B Dreamweaver templates for Web4Health web site design, by Jacob
Palme. KOM2002 deliverable D 5.1B.
D5.1C Naming of Web4Health Informational Pages, by Jacob Palme, KOM

2002 deliverable D 5.1C.

Attachment A to REPORT D 5.1 version 1.0 Last update: 14 Dec 2002



Last update: 14 Dec 2002
Web4Health! o

health-info-form.doc

Web4Health

22071Y2C2DMAL2

Attachment to REPORT D5.1 version 1.0

Dreamweaver and Word Templates
for Web4Health Web Design

Report D5.1B

Written by:
Jacob Palme, KTH

Contractual Date of Delivery: 1 Jan 2003
Last Revision: 14 Dec 2002

Nature of the Deliverable: Report
Deliverable Type: Public

Workpackage WP2
Responsible Partner: FH NON

*Type: PU-public, LI-limited, RP-restricted
**Nature: PR-Prototype, RE-Report, SP-Specification, TO-Tool, OT-Other



L WebiHealth! ) Psychology Advice Network Page 2

1 Table of Contents
1 Table Of CONENLS .....ueitt it 2
2 EXEeCutive SUMMATY .....oouiiii e 3
3 Installation ... 3
3.1 SIte NAME. ..ottt 3
32 Selecting the Web4Health Folder ..., 5
33 RemMOte SerVer ...t 6
34 Advanced Settings. ... ...oouuiiuiiiii e 6
4 Starting to WIILE .....ooueieii e 8
4.1 Attaching to a Template ..........cooviiiiiiiiiiiiiiiii e 10
5 Notes When WIiting anSWeTS........o.uevuutiitiert ettt i e eaeenaanns 10
5.1 Fields to Fill In.....oo.ooo i 10
52 Simple HTML ..o 11
53 Links between ANSWETS .....oouuiiiiiie i eeaaenns 11
54 Links to other Web Sites ..........coooiiiiiiiiiii 14
55 SUDJECE TTEES ...ttt e 15
Inserting Pictures in ANSWETS ........vvuuiitiiitt e eieeieenaanns 16
Alternative: Word Template..........oooviiiniiiiiiiii e 17
7.1 Installation of this Template .............ccooiiiiiiiiiiiiiiiiiii ., 17
7.2 Writing anew FAQ ... 17
73 Default Values ........cooiiiiiiiiii e 18
7.4 Inserting WWW Links. ..o 18
7.5 Getting FAQs Inserted into the Data Base ......................ooee 18
7.6 Comparison to Using Dreamweaver..............c..cooviiiiiiinnnn.. 18
8 REfOIONCES ...ttt e e 19
Appendix A: Directory Structure of Web Site..........coooiiiiiiiiiiiiiiiiiiiii 19
web4health main directory ..........coooiiiiiii 19
Language subdirectories (de, el, en, it,nl, SV) .......ooooiiiiiiiiiiiiiiiiinn. 19
Templates SUDAITECIOTY .....veutiit it 20

Attachment to REPORT D5.1 version 1.0 Last update: 14 Dec 2002



L WebiHealth! ) Psychology Advice Network Page 3

2 Executive Summary

This document describes a format for producing answers to the Web4Health collection
of answers to questions in the mental health area. The format described in this
document is the format, which has been used by the Swedish partners in developing
information before the start of the Web4Health project.

This document assumes that you are using Dreamweaver MX under Windows 2000.
Some of the examples may not work exactly like shown here if you are using another
version of Dreamweaver. It might be possible to use another program for editing the
pages, but then the instruction here may not apply.

3 Installation

This is something you need do only once, so if you have problems with this, ask an
expert for help.

After installing Dreamweaver, download the file
http://cmc.dsv.su.se/KOM?2002/web4health.zip and unpack this file.

After unpacking, you will get a directory structure as shown in Appendix A on page 8.

The web4health folder will look something like this if you are using Windows 2000:

& wehdhealth i ] |
File Edit ‘iew Favorites Tools  Help ﬁ

Back - = - | Chsearch [ Folders ©#4 | FERLY R ) | Ed-

dddress | web4health j .f?Gu:u
g B D (3 D
. '
fee _nokes documentation
web4health
This text is Markera etk objekt om du vill visa dess m D D D
in Swedish beskrivning.
. FAQ-entries images Interarch\;
but will for Se dven: Mirror Cac..

you be in Mina dokument
Mina natverksplatser B B B E]
some other »
Den har datorn
language. Templates

6]

csh index

Start Dreamweaver, use the command| Site -> New Site...| and define a new site as
follows:

3.1 Site Name

When you give the command Site -> New Site..| to Dreamweaver, you will get the
following window first:
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Site Definition for web4health x|

Biasic | &dvanced I

Site Definition

Editing Files Testing Files sharing Files

&, zite, in M acromedia Dreamweawver M, iz a collection of filez and folders that coresponds to a
wehsite on a zerver.

YWhat would pou like to name wour zite?
webdhealth
Example: kMySite

< Black | Mext > | Cancel Help

Type "web4health" as the site name, and push the button.

You will then get the following window:

Site Definition for webdhealth : x|

Basic I fdvanced I

Site Definition

Editing Files, Part 2 Tesking

Do you want to work, with a gerver technology such as ColdFusion, ASP.MET, A5F, JSF. or PHP?

* No. | do not wart to uze a server technology.
" Yes, | want to use a server technology.

< Back Mext » Cancel Help

Just push the button again.
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3.2 Selecting the Web4Health Folder

Basic l fdvanced ]

Site Definition :_UN@

Editing Files, Part 3 Testing Files Sharing Files

Howe do you want to wark with wour files during development?

f« Edit local copies on my machine, then upload to server when ready [recommended]
" Edit directly on zerver uzing local networlk,
" Edit directly on zerver uzing FTF or RDS

WWhere on your computer do pou want to ztore your files?

MDocuments and Settings\AdminiztratoryMina dokumentwebdhealthh |

< Back | Mext » | Carcel Help

|

Click on this folder symbol to select
the web4health folder you have just
unzipped.

When you click on the folder symbol in the window above, you will get into a file
selection window, where you can locate the web4health folder, which you have just
unzipped:

21
Select: | ] webdhealth j d= I:j( -
_ lwebéhealth
ave
Select: webdhealth ancel
2 ¥
When this text Push this button
says “web4health” to select this folder
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3.3 Remote Server
When you push| Next:| you get to this window.

Site Definition for web4health x|

Basic |.ﬁ.dvanced I

e r | {
Site Definition
5

Editing Files Testing Files Sharing Files

How do you connect to your remote server?

Mone j

¢ Back M ext = Cancel Help

Just push| Next: | again, we will probably not use any of the built-in methods for
submitting files.

34 Advanced Settings

When you pushed again, you got to the following window, where you click on
the tab.
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Advanced tab

Basic l.ﬁ.dvanced]
iy = €]
Site Definition :UM@

Your zite haz the following zettings:

Local Info: {Local Root Folder will be created)
Site Mame: webdhealth
Local Root Falder: C:hDocuments and S ettingz'\ ddministratarsiing dokumentywebdhealth-dres

Remote Info:
Accesz 'l zet this up later.

Testing Server:
Aocezs 'l zet this up later,

'our zite can be further configured wzing the Advanced Tab

< Back Done Cancel Help

You then get to the following window, where you need to make two more settings:
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Click here and select the “images” folder within the “web4health”
folder which you have just unzipped. Note that this “images” is
only for language-independent pictures. If you need to use
language-dependent pictures (such as pictures with text, see for
example http://web4health.info/en/answers/ed-psy-versus-
normal.htm) then you have to put them in the separate “images”
folders within each language subfolder.

Ed

Basic  Advanced

Category Local Info

Local Info
Remate Infa Site Name: |web4health \

Testing Server
Cloaking

Dezign Mates

Site Map Laypout
File Wiew Colurmns

Local Roat Falder: |4health-dreamweaver-testing\weh4health\ |

[v Refrezh Local File List Automatically

Drefault Images Folder: |.-’images |

HTTP Address: |htt|:|: Sdwebdhealtty infol

Thiz addresz enalles the Link Checker ta
detect HTTF linkiz that refer to wour awen
zite,

Cache: ¥ Enable Cathe

The cache
information in the site. Thiz zpeeds up the

Azzet panel/ ink management, and Site Map
features.

F, Cancel Help

In this field, type the text| http://web4health.info/ |.

4 Starting to Write

To start writing a new health informational answer, use the Dreamweaver command
File -> New from Template | and select one of the following four templates:

Template file name Description

FAQ-DW-entry-all.dwt Template for entering a page in all languages
FAQ-DW-entry-de.dwt Template for entering a page in German
FAQ-DW-entry-el.dwt Template for entering a page in Greek
FAQ-DW-entry-it.dwt Template for entering a file in Italian
FAQ-DW-entry-nl.dwt Template for entering a file in Dutch
FAQ-DW-entry-sv.dwt Template for entering a file in Swedish
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FAQ-DW-entry-en-Sweden.dwt Template for entering a file in English with
Swedish default author and source (Shown as an
example, partners can make similar modifications
to their templates to enter their default author and
source).

When you have opened a template, you will see the following window:

aMacromedia Dreamweaver Mx

File Edit “iew Insert Madify Text Commands Sike ‘Window Help

Comman [Lagout ]’ Text I Tables ]’ Frames ]’ Forms I Templates[ Characters I Iledia IHead IScript I Application _
N D& E

| o] & %.® | C @ (@ |

£ WebdHealth Answer (Untitled-2*) g [m]

HEALTH answer

A dreamweaver-adapted version of thiz template can be found ax:
http: ffwebdhealth.info/Templates/FAG-DW-entry-template.dwt

H | %2 |Title:|Web4HeaIth Answer

Template: FAQ-DW-entry-en

Far mare infarmation, see the specification in the file
http: ffwebdhealth.infofdocumentationfhealth-info-form.pdf at
http: ffweb4health.infofhealth/documentation

Language required en

Title requivea {en-title}

en-questions

Question(s) | enquestions}

ariginal creation
date

en-date-created

{en-date-created}

Last modification
date

en-date-last-modified

+date-last-modified’}

BOdy Either Alias or ST

Body is required {en—body}

en-author

Author Required {en—author}

EN=SOurces

The partners of the Web4Health consortium. =l
e L [z,
If the file contains the entry in more than one language, each language is separated by a
language-row. Attributes common to all languages can in such a case be placed before
the first language row. Apart from this, the order of the rows is not significant.

Immediately after opening the template, use the command
and save it, in the folder “web4health/??/FAQ-entries” where “??7” is the language of
the entry you are writing, giving it a name according to the specification in [D 5.1C].
This must be done before you specify any links or pictures in your web page, otherwise
the links will not work correctly.

Sources

<mimekermplate: <body: <Font: <table: <t cbdpublisher: <mm:editable:

Save each answer as a separate file, choosing the file name as specified in [D5.1C]
which can be found at http://cmc.dsv.su.se/web4health/documentation/KOM?2002-page-
naming.doc. Add “.htm” at the end of the file name when saving it. Save them in the
folder | web4health/??/FAQ-entries/ where “??” is the language of the entry you are
writing.

If you have downloaded a web page from another computer, it may not be attached to a
template. If you are attached to a template, then the template name is shown in the
upper right corner of the text window, something like this:
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=10l |

Template: FAQ-DW-gntry-sv-gn ;l

Page 10

If you do not see this, you have to attach to a template. How to do this is described in

section 4.1 below.

41 Attachingto a Template

Use the Dreamweaver command| Modify -> Templates -> Apply Template to file]. You will

then get the following window:

Select Template

X

Site: | webdhealt

-

Select

Templates: | FAQ-Dw-entry-all-lang
FALD-DW-entry-de-en
FAL-Dw -entrp-elen
FAL-DMW -entrp-it-en
FAL-Dvw -entrp-rl-en
FAO-0wW -entry-zyv-en

¥ Update Page when Template Changes

Cancel

Help |

In this window, select the Template to use, depending on which language you are
entering the page in (for example, FAQ-DW-entry-de means an FAQ in the German).

5 Notes when writing answers

51 FieldstoFill In

When you fill in the template, you need initially only fill in the following items:

Field name  Contents Example

Question Typical question or questions Which drugs against obesity are good? I there any good
which users might ask to get to medicine against overweight’
this answer. Not too long.

Title Title to be shown on top of the Drugs for treatment of obesity
answer page

Body Full text of the answer. Xenical is a medicine which reduces the colon's ability

to absorb fat. The usual side effect is diarrhoea.

A medicine called Previa or Naltrexone, which was
originally used for heroin addiction, can also reduce the
problems of alcoholism and eating disorders. Some studies
indicate that large doses are required for this effect. The cost
is at present very high. More.

Phenylpropanolamine has been sold in USA as a
medicine for overeating. However, it is not very effective
and is believed to increase the risk of heart disease.

Medicines like Prozac, Fontex and Seroscand
(Fluoxetin) which raise the level of Serotonin can be a
useful component in the treatment of compulsive eating.

They reduce hunger initially. This effect, however,
disappears if you take them regularly for several weeks.

They normalise emotions. This effect will not show
until after several weeks.

Reductil (Sibutramine, Meridia) is a similar medicine,
where reduction of hunger is greater at the beginning of
treatment. Also here, the effect diminishes with time. A
disadvantage is that Reductil is far more expensive than
Fluoxetine.
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Sources Indicate the sources for the 1. Addiction and the Eating Disorders, by Caroline
information given. If you have no Davis, Ph.D., Psychiatric Times, February 2001.
2.  Eating Disorders and Addiction, by Barton J.
other sources, put yourself %IS the Blinder, M.D., Ph.D.; Mary C. Blinder, M.D.;
SOU.I’?G. Use the numbered list and Visant A. Sanathara, Psychiatric Times,
facility of HTML December 1998.
(<OL><LI>...</LI>..</OL> 3. Personality Characteristics of Females Seeking

Treatment for Obesity, Bulimia Nervosa and
Alcoholic Disorders, by G. Palme and J. Palme,
Personality and individual differences 26(1999),
Pergamon Press.

4.  Eating Disorders, Obesity, Anorexia Nervosa and
the Person Within, by Hilde Bruch, 1973., Basic
Books, New York.

5. Anorexia Nervosa and Bulimia Nervosa,
Diagnosis, Treatment and the Role of Impulsivity
for Long-Term Outcome, by S- Spjoberg. 1987.
Acta Universitas Upsaliensis, Uppsala.

6.  Treatment of severe Obesity, by H. Bjorvell,
1985. Gustav V-s forskningsinstitut, Karolinska
Institutet, Stockholm.

7. An explorative study of bulimia and other
excessive Behaviours, by C. Bergh, 1988. Thesis,
Karolinska Institutet.

Note: en-body is the body in English, de-body is the body in German, etc.

The rest of the fields can be filled in later or automatically.

52 Simple HTML
Avoid advanced and fancy HTML facilities, if not absolutely necessary.

5.3 Links between Answers

It is possible to include links between answers. Here is an example of an existing
answer with links in it:

Question: Why is it mostly women who develop eating disorders?
Answer:

Over 90 % of those who develop eating disorders are young women. A
contributory cause is that young women try to be beautiful and slim by
means of a course of slimming diets and these often cause eating disorders
to begin.

Their ideal of slimness doesn't correspond with the body's natural needs
and therefore they must suppress the nutritional supply in order to achieve
it. When they have once begun to suppress their nutritional needs, an
eating disorder arises which later becomes permanent, whether or not they
have achieved their ideal. That's how a diet can be the start of and eating
disorder.

For example: Eve reads a fashion magazine containing photographs of
super slim models and think she is to fat. She tries to follow the magazine's
diet advice and lose about 15 kg in a few month. She receives lots of
compliments and is encouraged to continue. However, Eve finds that one
day she can't resist her intense hunger any longer and eats compulsively.
When she has satisfied her hunger she continues to eat to avoid the intense
anxiety which her failure to stay with the diet means. In her despair
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she tries to vomit to get rid of the food. Eve has got stuck in a pattern of
starving, compulsive eating and vomiting, which she is unable to break. She
is continuously terrified of going up in weight.

More about unnaturally slim ideals.

Source

9% ¢

In the example above, “ ,

More about unnaturally slim ideals.” and “Source” are

links to other pages. The link “

” is intentionally in a light grey colour, so as not to

disturb ordinary reading too much. Compare the following two text examples:

For example: Eve reads a fashion
magazine containing photographs of
super slim models and think she is to
fat. She tries to follow the magazine's
diet advice and lose about 15 kg in a
few month. She receives lots of
compliments and is encouraged to
continue. However, Eve finds that one
day she can't resist her intense hunger
any longer and eats compulsively. When
she has satisfied her hunger she
continues to eat to avoid the intense
anxiety which her failure to stay with the
diet means. In her despair she tries
to vomit to get rid of the food. Eve has
got stuck in a pattern of starving,
compulsive eating and vomiting, which
she is unable to break. She is
continuously terrified of going up in
weight.

For example: Eve reads a fashion
magazine containing photographs of
super slim models and think she is to
fat. She tries to follow the magazine's
diet advice and lose about 15 kg in a
few month. She receives lots of
compliments and is encouraged to
continue. However, Eve finds that one
day she can't resist her intense hunger
any longer and eats compulsively. When
she has satisfied her hunger she
continues to eat to avoid the intense
anxiety which her failure to stay with the
diet means. In her despair she tries to
vomit to get rid of the food. Eve has got
stuck in a pattern of starving,
compulsive eating and vomiting, which
she is unable to break. She is
continuously terrified of going up in
weight.

The example to the right above is more difficult to read, because the highlighting of the
link disturbs reading. The example to the left above is much easier to read, because the
link is smaller, shorter and in a light grey colour.

To insert links with Dreamweaver:

1. Write the word to contain the link, for example| More.

2. Select the whole word which is to contain the link, for example [[{IIz3

3. Open the window| Windows -> Properties | (unless it is already open).

Here is an editing window with a properties window at the bottom:
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gMacromedia Dreamweavyer MX

File Edit WYiew Insert Modify Text Commands Site Window Help

Common | Layout | Test | Tables | Frames | Forms TemplatesrChalacters Fedia | Head | Script | Application

NERNEEIEETEY F 8 B ERE

Q]ﬁ] = } Title: | WebdHealth Answer @ﬁ- '@. &7 E,

—lo/x]
a TUCTLILIC ﬂ

Question(s) ?Sueeitg:jestions}

de-meta-description
{ de-meta-description’

de-meta-keywords

1 de-meta-keywords +

Meta-description

Meta-keywords

. de-required
Required < de-required
. - pricrity
Priority {priority}
. de-optional
Optional { de-optional +
. de-forbidden
Forbiddden {de-forbidden}
. de-limit
Limit {de-limit}
MNOtes notes for developers ATl
only 1 de-notes +
Body e a Ze-answer . .
Bodes Y therfliazer I This is an informational text. SRR
ody is require
S de-sources
ources {de-sources? i
cmmeeditables <px chont: €a Talu 468 o 10K 42 sec

=
by

Format |F'alagraph d A |'\"erdana. Arial, Helud Size - E

Link. |an0thelinfotext.htm j %) Target ~| i=|i= §| = =
= Cell Horz | Diefault = |\ W Mo'rap [ Eg ¥ |
J 3| wert [Defaur - Header [ Bg [ | Bnar [ -

Type the web address of the page you are linking to here. If you are linking to
another answer in the Web4Health set of answers, just type the file name of the
answer in this field. For example, if you want to link to the page
http://web4health.info/en/answers/ed-psy-versus-normal.htm, you need only type
ed-psy-versus-normal.htm in the| Link | field above.

4. Alternatively, you can push the | =) in

Link. I ;I %) and locate the file with the
answer you want to create a link to.

5. If you open the Dreamweaver window | Window -> CSS Styles | you will see the
following:
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v Apply Styles ™ Edit Styles

¥ khakhi
af list

% mailto
of meny

=% mini

o8 more

o8 nochange
=¥ pink

% zmall

af su-huyudmeny
of su-meny

= cienink

=

i

1] +3 |5 it |

Note: If | Window -> CSS Styles | does not show a list of styles as shown above, you
need to attach to a template. How to do this is described in section Attaching to a

Template on page 10.

6. Select the word with the link (by clicking in the word in Dreamweaver, and then

clicking on the <a> in the bottom bar of the main Dreamweaver window). Then

click on either |:|]+3tlr more |or |95 rnini |in the | CSS Styles | window. Click on

|||+35 rnore |for links within the text (will be light grey), and on or links

below the text (will be blue).

54 Links to other Web Sites

Links to other web sites are produced in a similar way to links to other pages of our
own (as described in section 5.3 on page 11), but you have to fill in the whole absolute

URL of the linked site in the link field as in this example:

Link Ihttp:.-".-"www.S-:ume-thing—fi5hy.nrg.-"| I
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5.5 Subject Trees

A special kind of pages are subject trees. These pages help users to find the right
answer by selecting categories, just as in Yahoo. Here is an example how such a page

can look like:

& Top *= Discuss this = Ask an expert & print

To produce such a page, it is easiest to start with an existing such page and modify it.

&,

Page 1

Eating disorders
Owerview e Bulimia « Anorexia « Binge

Eating Disorders; Links

Diagnosis and Treatment =
Drugs « Surgery « Step by step « Plan

eating « Difference between people with

for getting well « Self-monitoring, diariesl

gating disarders and ather people  Self-
induced vomiting « Complications ...

Causes +

Child care « Slim ideals « Cultural causes
e Fast food & Preventing eating disorders
e Food addiction e Sexual abuse « Lack
of self-esteem ...

Feelings and experience,
hunger =

True and distorded hunger « To
experience Hunger and Satisfaction ...

e Self-help « Self-feeding =
Psychotherapy = e Exercise « Your ideal
weight « Changing your life style «
Changing wour eating habits « Family
and friends « Do something else instead

of eating « Where can I get help? ...

Food, Diet, Slimming, Obesity =

Good slimming methods « Should T get
slimmer? « Choosing a diet « Chesity
overweight ...

Eating Disorders and Obesity

Difference between People
with Eating Disorders and
Other People

Eecognition of hunger « Different
Function for Different People « Eating
disorders and tidiness « Self-hatred e
Definition of eating disorders « Mot
showing up at an event « Disappearing
menstruation « Binges ...

Children and Child Care =

Forcing children to eat? ...

Page 2

About people with eating disorders e
Eating disorders and addiction s
Difference between people with Eating
disorders and other pecople « How
common are eating disorders « BEesearch
on eating disorders « Complications from

eating disarders ...

The page above can for example be found at
http://webdhealth.info/FAQ-entries/ed-links-1.htm

9.

X NN R =

open it with Dreamweaver,

click in that cell,

Download this page in HTML format,
locate the cell containing the Body in English (en-answer),

click on mm.editable in the bottom bar of the main Dreamweaver window,
give the command to Dreamweaver,

open a new answer with the [New from Template [ command,

click on mm.editable again,

locate the Body you want to modify,

10. and| Paste | the text you have copied.
11. Then modify this so as to become your new subject tree page.
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The small round object between the items in the subject tree ( @ ) is an image which you
can find in http://web4health/images/small-ball.gif.

The ( &) symbol marks those menu items, which refer to new link pages. It is available
in two sizes, http://web4health/images/links-big.gif and http://web4health/images/links-
small.gif. The larger size is used in headings, the smaller below headings, as shown in
the figure on page 15.

6 Inserting Pictures in Answers

If your answer needs a picture (such as in the existing answers
http://web4health.info/sv/answers/ed-difference.htm and
http://web4health.info/sv/answers/food-sugar.htm) then put the picture in the folder
web4health/images for language-independent images (such as the picture in
http://web4health.info/sv/answers/food-sugar.htm) and put the picture in the folder
“web4health/xx/images” where “xx” is the language, for example “en” for English.

Insert the picture in Dreamweaver using the command which gives the
following window:

Select Image Source e |

Select File Mame From: € File system
" Data Sources

Letai: Iﬁ imagez j =) fj{ - Image Preview
1 _notes E’Iinks-hig gw‘th-small

| Interarchy Mirror Cache Data E’Iinks-small

E’lxltransparent E’salad-sauce

@'answers ' ~
E’Flag_ﬁance E’uppsvart

@'Flag_sweden E’w%-bg-tile

E'Flag_uk E’wdrh-lugn-hg-shaduw

<| | ol

Filnarni: Ismall-ball 0k I ExEGIF, 1K /1 zec
Filfarmat; IImage Files [*.gif * jpa:* jpea:*. png) j Ayt |

LRL: I.fimages.fsmall-ball.gif

Relative To: ISite Foot vl webdhealth

¥ PFieview Images

Select the file containing the image.
Relative To: should indicate:

Relative To: ISite Ruoat TI webdhealth |

and not

Relative To: ID::u::ument "I'
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7 Alternative: Word Template

An alternative Word Template is also available as
http://web4health.info/Templates/w4h-word-template.doc or
http://web4health.info/Templates/w4h-word-template.dot. (Only one of these two may
work for you, depending on reasons I do not know why.)

This template can be used for bulk entry of new FAQs, but may not be possible to use
for minor changes to existing FAQs.

This template looks like this:

File name health-info-form.doc

Title

Questions

Author

Body

Note 1: Only write in the table cells in the right column. Do not change anything else.

Note 2: Please save in "Rich Text Format" (RTF format) not in Word format.

71 Installation of this Template

http://web4health.info/Templates/w4h-word-template.doc or
http://web4health.info/Templates/w4h-word-template.dot. (Only one of them may
work) and put it into a suitable templates folder On my Windows 98 computer, the
folder to use was named C:\WINDOWS\Application Data\Microsoft\Templates
but all versions of Word may not use the same folder for storing user-defined templates.

7.2 Writing a new FAQ

To write a new FAQ, proceed as follows:

(1)  Start Microsoft Word.

(2) Use the Archive->New command.

(3) Click on wb4h-word-template.dot.

(4) Click on OK.

(5) Fill in the empty table cells Title, Questions, Author, Body, Sources.
(6) Use the Archive->Save As command.

(7)  Locate the folder where you want to store the new text, for example
C:\web4health\en\FAQ-entries\.

(8) Important: Pull down the "File Format" menu to RTF format.

(9) Chose a suitable file name according to the principles specified in
http://web4health.info/documentation/KOM2002-page-naming.pdf.

(10) Important: The file name should not be longer than 27 characters (excluding the
" rtf" at the end).

(11) Click on the Save button.

(12) Close the file.
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7.3 Default Values

If you want default values in the Author and Sources file, you can get this by editing the
w4h-word-template.dot/.doc file. You can still change these fields if you want, this is

just so that you do not have to write the same text for every new FAQ you write.

74 Inserting WWW links

If you want to insert WWW links into your FAQ, then select the text to get a link, and
use the Insert->Hyperlink Word command.

If the link is to another Web4health FAQ, just type the name of the FAQ, ended with
".htm" into the "File or web site" field. If the link is to a web page outside of
Web4health, type the full web address into the "Field or web site" field.

7.5 Getting FAQs Inserted into the Data Base

If you use this procedure to produce FAQs, KTH can easily convert them to HTML
using a program called RTFtoHTML, and then further convert them to our input format.

To reduce the work load for me, do not send me single files, send me a number of files
which I can process at the same time. The method described above cannot be used to
add single new FAQs directly to the groupware, only for bulk production of many
FAQs which you send to me for processing. Each FAQ should be in a separate file, you
can send the whole folder with new FAQs to me, compressed in ZIP format.

7.6 Comparison to Using Dreamweaver

This is an alternative to Dreamweaver, you can also use Dreamweaver if you so prefer.
Dreamweaver gives you somewhat more detailed control of the text layout than you get
with Word. But if the only formatting you use is occasional bold or italic text,
occasional line and paragraph breaks, occasional numbered or bulleted lists, occasional
embedded WWW links, then the Word method should work as good as using
Dreamweaver. Pictures should also work, if you produce the picture in bitmapped
format before inserting them into the text. Also send the pictures as separate files to me
so that I ensure that they get inserted correctly into the web page we are producing.

Note: If you use the procedure described above, you might not be able to use the same
procedure to modify FAQs which already are in the groupware data base. You will have
to use the groupware to modify such files, as described in the chapter “Modifying an
FAQ” in D5.1A (http://web4health.info/documentation/KOM?2002-groupware.pdf).
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8 References
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Appendix A: Directory Structure of Web Site

web4health main directory

File name Description
web4health Main directory
index.html Home page for the whole directory, refers to the English home
page
de German subdirectory
el Greek subdirectory
en English subdirectory
images Non-language dependent images
it Italian subdirectory
nl Dutch subdirectory
sV Swedish subdirectory
Templates Templates

Language subdirectories (de, el, en, it, nl, sv)

Each of the language subdirectories has the following structure :

File name Description
FAQ-entries Folder into which you put your new answers. I have put a few
answers here as examples in English only.
index.html Home page for this language
answers Area with answers, such as http://web4health.info/en/answers/
index.html Directory page of this area, such as
http://web4health.info/en/answers/index.html
images Area with language-dependent images
after.gif Two language-dependent images used in the answer
before.gif http://web4health.info/answers/ed-difference.htm

w4h-title.gif Image used in the web page
http://web4health.info/en/index.html

sfaq
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File name Description

groups-list.txt ~ List used to produce a structured listing of web pages, such as
http://salut.dsv.su.se/salut-fag-sv/faq.exe?

stoplist.txt List of common words which are allowed to occur in questions
even if they are not specified in the question template.

substitutes.doc  List of common synonyms used in natural-language question-

answering,

in Word format.

substitutes.txt ~ The same list in plain text format.

The files at present have dummy English versions. They need to be translated, but this
is not the most urgent priority in our work just now.

Templates subdirectory

The Templates subdirectory contains the following files:

File name

Description

fag-db-template-en.faq

faq-db-template-sv.faq
FAQ-DW-entry-all-lang.dwt
FAQ-DW-entry-de.dwt
FAQ-DW-entry-el.dwt
FAQ-DW-entry-en.dwt
FAQ-DW-entry-en-Swedish.dwt

FAQ-DW-entry-it.dwt
FAQ-DW-entry-nl.dwt
FAQ-DW-entry-sv.dwt

Template for moving a page into the FAQ system in
English

Same template in Swedish

Template for entering a page in all languages
Template for entering a page in German
Template for entering a page in Greek
Template for entering a page in English

The same template, but with defaults added suitable
for the Swedish medical partner, in order to show
how you can add your own defaults

Template for entering a file in Italian
Template for entering a file in Dutch

Template for entering a file in Swedish
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